
摩根大通银行（中国）有限公司基金销售部客户投诉流程

JPMorgan Chase Bank (China) Company Limited Fund Distribution Clients' Complaint Handling Process

处理流程

客户投诉热线 : +86 21 5200 2353
电子信箱：liquidity.client.services.china@jpmorgan.com

Complaint Hotline: +86 21 5200 2353
Email: liquidity.client.services.china@jpmorgan.com

Process Workflow

沟通反馈客户投诉 受理投诉 核实处理

Feedback
Lodge a 

Complaint

Acknowledge 

the Complaint

Verify and 

Process




